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(NOTE FOR THE SURVEY TAKER: Please codify DK/DA = 98) 
 
PRESENTATION: Good morning / afternoon I’m calling from … to ask you a few brief questions related to the well-being provided by the infrastructure where you live (in your place of 
residence, your community). It will only take twenty minutes.  
First of all, could you tell me:  
 
1. Your sex:  

1. Men      
2. Woman     

 
2. Age: [  _ _ ] years old 
 
3. Where do you live? 

1. In the city     
2. In a gated community    
3. On the urban outskirts    
4. In a rural area or countryside  

 
4. And your current occupation:  

1. Student         
2. Homemaker                                                               
3. Unemployed         
4. Retired or pensioner       
5. Self-employed         
6. Employee (by another person/company)     
7. Other          

 
5. WELL-BEING  
1. Now I’m going to read you a few sentences related to your well-being; we want you to agree or disagree by rating each of them from 1 to 10, where 1 means you completely 
disagree and 10 means you completely agree.  
(NOTE FOR THE SURVEY TAKER: There is no need to read the bold titles, just read the sentences) 
 

 
Agreement Level  
from 1- 10 

1. Physical and mental health 
I’m a healthy person  



             

             
I have no problems of anxiety or depression  
I’m very likely to live a life of normal length in good health  
I’m in good shape  
I have no mental disorders  
2. Integrity and security 
When I go out I feel insecure  
I’m very likely to suffer domestic violence  
I’m very likely to suffer street violence (e.g. assault, rape...)  
Recently, I have suffered some kind of violence (verbal or physical)  
3. Social relationships 
I have a family that gives me all the support I need  
I have friends that give me all the support I need  
I’m happy with my social network  
I feel integrated in the society  
4. Education 
I have had access to all levels of education regardless of my income level  
I have been encouraged by my family to acquire knowledge and get college degrees  
I’ve been given all the attention I needed from teachers and lecturers   
I have or had chances to reach my career aspirations  
I have or had chances to use my education  
5. Care and domestic work 
There is not enough help to raise the children  
There is not enough help to take care of the eldest  
There is a lack of aid for disabled relatives    
Sometimes I feel overwhelmed with domestic chores  
6. Employment and labour market insertion  
I think it would be easier for me to find a job if I had to look for it  
Compared to other people with the same training, I have had the same chances to 
be employed 

 

If I wanted to lead a project, it would be easy to find the support needed (e.g. bank 
loans) 

 

I find it easy to get a job according to my needs and education  
7. Environment  
I live in a nice environment  
I enjoy a pleasant environment in my surrounding area  
The environment where I live is healthy  
I feel sheltered when I’m home  

8. Mobility/Autonomy  

Public transport does not suit my needs  



             

             
I find it difficult to move around freely  
I have difficulties to move between geographical locations  
I find it complicated to move with children in my surroundings  
I find it complicated to move with disabled people in my surroundings  
9. Leisure  
I have access to cultural activities such as movies, plays, concerts, etc.  
I enjoy leisure activities such as reading, walking, practising sports or arts...  
I have free time to develop leisure activities  
10. Emotional integrity, emotions  
I feel attached to the people around me  
I feel free to express my emotions  
I grieve the death of relatives  
Sometimes I feel longing  
 
6. Overall, how would you rate your current well-being level from 1 to 10?    
 
Now, I want you to focus on some infrastructure. We are investigating how important some infrastructure are for you in terms of the well-being they provide; this is, the benefits they 
bring to you. 
 
In this section you are going to rate the relevance of each of the 11 infrastructure in different aspects of your well-being (where 1 = not at all important and 10 = very important). The 
aspects that contribute to your well-being are 10 and, first, I’m going to read you their meaning.  
 

a. Physical and mental health:  to be able to enjoy a healthy life of normal length 
b. Integrity and security: to be able to protect yourself and be protected from violence of any kind 
c. Social relationships: to be part of social networks and to give and receive social support 
d. Education: the possibility of education and to use and produce knowledge 
e. Domestic or health care for disabled people: household chores, raising the children and caring for others (seniors and disabled people) 
f. Employment and labour market insertion: labour market insertion or participation in projects, including artistic ones 
g. Environmentally friendly neighbourhood: the possibility of living in a healthy, environmentally-safe and nice environment 
h. Mobility: ability to move, which implies autonomy 
i. Leisure: to participate in leisure activities (cultural activities, sports, leisure)  
j. Emotional integrity, emotions: feel and express our emotions and feelings; to learn to become attached to things and people beside us, and love and miss the people who 
love us and care about us. In general, to love, to grieve, to feel longing, gratitude and justified anger 

 
7. For example, if you are evaluating Nursery schools and you believe that they are essential to your mental and physical well-being you must choose 10, or 1 if you believe they are 
not important at all. 
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7.1. Rate from 1 to 10 how NURSERY SCHOOLS  
(0-3 years) are important for your…, knowing 
that 10 = very important and 1 = not important 
at all. 

          

7.2. Rate from 1 to 10 how NURSERY SCHOOLS  
(3-mandatory age) are important for your…, 
knowing that 10 = very important and 1 = not 
important at all. 

          

7.3. Rate from 1 to 10 how SENIOR CENTRES 
(nursing homes, day care centers) are 
important for your…, knowing that 10 = very 
important and 1 = not important at all. 

          

7.4. Rate from 1 to 10 how HEALTH and 
MEDICAL CENTRES are important for your…, 
knowing that 10 = very important and 1 = not 
important at all. 

          

7.5. Rate from 1 to 10 how CENTER FOR 
DISABLED PEOPLE (Long-term disabled 
children and adults) are important for your…, 
knowing that 10 = very important and 1 = not 
important at all. 

          

7.6. Rate from 1 to 10 how SIDEWALK and  
PEDESTRIAN AREAS are important for your…, 
knowing that 10 = very important and 1 = not 
important at all. 

          

7.7. Rate from 1 to 5 how PUBLIC LIGHTING  in  
your residential area is important for your…, 
knowing that 10 = very important and 1 = not 
important at all. 

          

7.8. Rate from 1 to 10 how PARKS AND GREEN 
AREAS are important for your…, knowing that 
10 = very important and 1 = not important at 
all. 

          

7.9. Rate from 1 to 10 how  PUBLIC 
TRANSPORT  (local trips, daily commuting) are 
important for your…, knowing that 10 = very 
important and 1 = not important at all. 

          

7.10. Rate from 1 to 10 how CULTURAL           



             

             
CENTERS are important for your…, knowing 
that 10 = very important and 1 = not important 
at all. 
7.11. Rate from 1 to 10 how GYMS AND SPORT 
AREAS are important for your…, knowing that 
10 = very important and 1 = not important at 
all. 

          

 
8. In relation to the previous infrastructure I would like you to rate the access that you have to these infrastructure in your community, as well as their quality, and how they 
contribute to your general well-being. Please use a response scale from 1 to 10 to rate your access, where 1 means ‘completely inexistent’ and 10 means ‘excellent availability’. And to 
rate the quality of the infrastructure in your community, use a response scale from 1 to 10, where 1 means ‘very poor quality’ and 10 means ‘excellent quality’. Finally, you must rate 
the level of contribution to your general well-being from 1 to 10, where 1 means ‘no contribution’ and 10 means ‘excellent contribution’.  
 

INFRASTRUCTURE 8A (ACCESS) 
(From 1 to 10) 

8I (IMPORTANCE) 
(From 1 to 10) 

8Q (QUALITY) 
(From 1 to 10) 

8GW-B (CONTRIBUTION TO 
YOUR GENERAL  WELL-

BEING) 
(From 1 to 10) 

8.1. NURSERY SCHOOLS (age 0-3)     
8.2. NURSERY SCHOOLS  (age 3-mandatory age)     
8.3. SENIOR CENTRES (nursing homes,, day 
centres)      

8.4. HEALTH  and MEDICAL CENTRES      
8.5. CENTER FOR DISABLED PEOPLE     
8.6. SIDEWALK and  PEDESTRIAN AREAS     
8.7. PUBLIC LIGHTS     
8.8. PARKS AND GREEN AREAS     
8.9. PUBLIC TRANSPORT     
8.10. CULTURAL CENTERS     
8.11. GYMS AND SPORT AREAS     

 
Now I want you to think of your level of satisfaction regarding different aspects. 
 
9. Rate from 1 to 10 your satisfaction with the infrastructure provided by the local/regional administration:  
 
10. In a scale from 1 to 10, where 1 means ‘extremely unsatisfied’ and 10 means ‘extremely satisfied’: 
 
       How satisfied are you with . . . 

1 Your health situation?     _________ 
2 The economic situation of your household? _________ 
3 Your job or occupation (including household chores)? __________ 
4 The relationship with your spouse/partner? _________ 



             

             
5 The relationship with your children? _________ 
6 The relationship with your parents   _________ 
7 The relationship with the rest of your family __________ 
8 The relationship with your friends   _________ 
9 The relationship with your neighbours  __________ 
10 The availability of free time    _______ 
11 The infrastructure and activities to enjoy your free time _________ 
12 Your spiritual life, whatever your religion or beliefs are __________ 
13 The neighbourhood where you live in  ________ 
14 The city where you live in    ______ 

 
11. Taking everything in your life into consideration, how satisfied are you with your life as a whole in a scale from 1 to 10, where 1 means ‘extremely unsatisfied’ and 10 means 
‘extremely satisfied’?  _______ 
 
12. I am going to read four statements you may agree or disagree with. Please use a response scale from 1 to 10, where 1 means ‘I completely disagree’ and 10 means ‘I completely 
agree’: 

 
1  Most things in my life are close to my ideal  ________ 
2 My life conditions are excellent    ________ 
3  So far I have achieved goals that are important in life _______ 
4 If I were born again I would change almost nothing in my life ______ 

 
Finally, please provide the following information: 
 
13. How many children do you have? [__] (In case of 0 = none, PASS TO 14) 
 
13A. Did you quit your job to look after them when they were under school age? 

1. Yes, because I consider it was my duty → pass to 14 
2. Yes, because it was not economically viable → pass to 14  
3. No, but I work fewer hours → pass to 13B 
4. No, I'm still in the same condition → pass to 13B 
5. I do not work → pass to 14 
 

13B. If you didn´t quit your job when they were under school age, who took care of them? [Multi] 
1. They went to a nursery school 
2. An in-home care provider  
3. My family took care of them 
4. My friends or neighbours took care of them 
5. Spouse 
6. Others 

 



             

             
14. Does anyone in your family depend on you (old/disabled/sick)? 

1. Yes   If yes → 14 A, B, C 
2. No     → 15 

 
14A. How many?   
14B. Did you quit your job to care for them? 

1. Yes, because I consider it was my duty → 15 
2. Yes, because it is not economically viable → 15 
3. No, but I work fewer hours → 14 C 
4. No, I'm still in the same condition → 14 C 
5. I do not work → 15 
 

14C. If you did not quit your job, who takes care of them? [Multi] 
1. They are in a private nursing home or a specialized center for disabled people      
2. They are in a public nursing home or a specialized center for disabled people        
3. They attend a private day care centre                                                                       
4. They attend a public day care centre                                                                         
5. An in-home care provider looks after them                                                                      
6. My family takes care of them                                                                                              
7. My friends or neighbours take care of them                                                                    
8. N / A 0                                                                                                                                             
9. Spouse 0                                                                                                                                   
 

15. When you leave your workplace, do you come back home? 
1. Yes   
2. No                     If no→ 15B 
3. I do not work  
 
15B.  1. I do the shopping       

2. I visit a family member   
3. I pick up my children  

 
16. How many hours a week do you dedicate to: 

1. a paid work activity?  _____ 
2. personal care and sports?  _____ 
3. home and family care?        _____ 
4. social life and entertainment?  _____ 
5. commutation or daily trips?  _____ 

 
17. Are you religious?       If so→ 17B 
 



             

             
17B. What is your religion? 

1. Christian Catholic 
2. Protestant Lutheran 
3. Anglican 
4. Protestant Calvinist 
5. Christian Orthodox 
6. Jewish 
7. Muslim 
8. Christian 
9. Other 

 
18. Level of formal education attained: 

1. Less than primary  
2. Primary     
3. Secondary   
4. College/University                

 
 
19. Could you tell me your level of total net income per month? 
1. Less than 100 €  
2. Between 101 € and 300 €  
3. Between 301 € and 600 €  
4. Between 601 € and 800 €  
5. Between 801 € and 1,000 €  
6. Between 1,001 € and 1,500 €  
7. Between 1,501 € and 2,000 €  
8. Between 2,001 € and 3,000 €  
9. Between 3,001 € and 4,000 €  
10. Between 4,001 € and 5,000 €  
11. Between 5,001 € and 6,000 €  
12. Between 6,001 € and 8,000 €  
13. Between 8,001 € and 10,000 €  
14. Between 10,001 € and 12,000 €  
15. More than 12,000 €  
16. No answer  
17. No income 
 
20. Living in (if regions every country must adapt this survey according to NUTS 2 of the Country under consideration):     

1. Municipaliity / Region A  
2. Municipaliity / Region B  
3. Municipaliity / Region C  



             

             
4. … Municipaliity / Region N and so on 

 
 
We appreciate your cooperation 
 
 
 
Appendix to clarify and help completing the questionnaire: The list of factors necessary to rate the infrastructure 
1. Physical and mental health (They contribute to your physical and mental health so that you can enjoy a life of normal length) 
2. Integrity and security (They help you to know how to protect yourself and be protected from violence of any kind)  
3. Social relationships (They help you to be part of social networks and to give and receive social support)  
4. Education and culture (They encourage the possibility of education and to use and produce knowledge) 
5. Domestic or health care for disabled people (They help with household chores, raising the children and caring for others, seniors and disabled people) 
6. Employment and labour market insertion (They contribute to labour market insertion and development of projects, including artistic ones)  
7. Environment (They contribute to the possibility of living in a healthy, environmentally-safe and nice environment) 
8. Mobility (They contribute to the ability to move, which implies autonomy)  
9. Leisure (They foster the participation in leisure activities, e.g. cultural activities, sports, leisure)  
10. Emotional integrity, emotions... (They help you feel and express our emotions and feelings; become attached to things and people beside us; and love and miss people who 
love us and care about us. In general, they encourage us to love and to feel longing, grief, gratitude and justified anger) 


